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FAQ

Tutorial : Setting up wireless connection (Screenshots with troubleshooting)
13-05-2011

Important: Please make sure you have first have a TOPFIELD wireless dongle plugged into your unit. The below instructions apply to models :
TF7100HDPLUS, TRF2400 and TRF2460

Installation

1) First press the MENU button.
2Then head to the iastalislton jcon (spanner} and press OK.
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Installation

Searching

System Recovery

L etting

Edit Favorite List

Head to Nerwork Setting and press OK

Network Setting

etting

O Select WY Previous Menu

Press OK on top of IP Setting,

http://www .itopfield.com.au/support-fag.asp?1dx=258&tb= 18/06/2011



Product FAQs | Support | Topfield Australia

Spr 4 IP Setting

IP Setting

Head down to Wired/Wireless LAN and use the Right key button to
change it 1o Wireless.

IP Setting

Profile

Wired / Wireless LAN
Puja

” ﬂ;l OPTUSDNSF5ESC

= Refresh
AP Info

"X AP List ST Edit Key WD Previous Menu "BRIT Exit ™" Help

Go down to AP list and press OK . The AP List will appear which will
detect the wireless networks available In your area. Select the name of the
network for your router and press OK once more.
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IP Setting

Profile

Wired / Wire

WPA Algorithm
WPA Pre-Shared Key

the Refresh
T AP Info

"OET AP List "TATT enu "EOT Exit "7 Help

Now you will need o select the Security Mode that was set on your router
. There are three modes you can choose from : WEP, WPA and WPA2,
Uset the teft and right arrow on vour remote to select the correct one.

Omce vou are done , head down to glther Key 1 (for WEP) or WPA pre-
shared kev to enter your password and press OK.

IP Setting

W

?

0 1 2
MM

"OE AP List "SAT Edit Key

A kevboard will appear for you to enter your WEP or WPA key , 1o get

capdtal letters or additional characters press OK on top of Shift, When you
have entered your password go to Save and press OK,
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IP Setting

Profile winfcmac23

Wired / Wireless LAN Wireless

AP List winfcmac23

Of!ﬂl‘ H iﬁ ERF

Activate

evious Menu "B Exit T Help

Now head down to connection fype, you have a cholee of two: DHCP
{router assigns 1P address, recommended setting) or Static {where vou
mast manually enter your IP address and other settings, for more experi-
enced users). Use the Left and Right arrows to select the type of connec-
tion you want., Then head down to Activate and press OK,

IP Setting

Profile
Wired / Wire
AP List

Connection Type

Walt upto 10 seconds for the P Address, Subnet Mask and remabader of
settings to populate with sumbers, You have now connected vour upit to
YOur rounter.
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IP Setting —

Profile winfcmac23
Wired / Wireless Wireless
AP List winfcmac23
Connection Type Static

Tess
Subnet Mask 255.255.255.0
Gateway
Primary DNS
Secondary DNS

Activate

"B Select WOND Previous Menu "BT Exit "7 Help

If you chose a static connection type you will need to enter vour IP address
and other settings. When you set the copnection to static , dunyny num-
bers are given., Highlight the setting that vou want to change then use the
pnbers on your keypad to adjust them, If you need to enter an address
of 192,168,101 vou will need 1o enter 192.168.010.001, When vou are
down head down o Activate and press OK

Entertainment

After vou have elther connected to your router via DHCP or STATIC it Is
recommended that you pesform a guick by ehweck the weather, Keep
pressing the Menu button until you reach the main menu and head to En-
tertaimment and press OK.
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Entertainment

Media Player

MP3 Player

Photo Album
eather

Game

O Select WOW Previous Menu "ERIT Exit " Help

Now head down to Weather and press OK.

Weather

Sydney, NSW
2011-05-12
Partly Cloudy

Humidity: 66%

w180

1

Once the weather forecast appears on your screen vou have successuflly
connected Lo your router.
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Troubleshooting
If have problems connecting to your router please check the following

1. You are using a TOPFIELD dongle (these can be purchased from our
website)

2. Check that vou are asing the correct Security Mode as set on your
TORter.

3. That yoo have & wireless router and not a modem,

4. Make sure that enter you password fn the correct upper or lowercase.
3. You might have mac Glirering enabled if so you will need 1o add

the ropiield dongles mac address to your Hs, the mac address s on the
dongle.

6. 3 vou have alod of walls bebween vour router and the unit this can
reduce signal quality.

7. Check that your router ison

&, Try reserting vour router and try again
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